&8 Ik -

EBM
97 3 31
@ /
@ email sharon.wu@hnfhc.com.tw
38 8
(D) 97 5 65

@ 100 200

@5 3,000

©1w0 1,500

20

02-23713111 2664 2662

Stepl.

Step?2. ( )
02-23314567
11912XXXXXXX

1. 2 3. 4
3 o
2] 3]

NO:62




(Event-Based Marketing

EBM)




(SFA)

CRM
5 R
(Right Time)
(Right Channel)
(Right Price)
(Right Product)
(Right Customer)
CRM

NO:62




